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SURVEY PURPOSE

The National Psoriasis Foundation® Benchmark Survey on Psoriasis and Psoriatic Arthritis is a major 
research initiative conducted by the Psoriasis Foundation and is intended to gather valuable new infor-
mation about these often misunderstood immune-mediated diseases of the skin and joints. 

The purposes of the survey are to understand the needs of people who have psoriasis and/or psoriatic 
arthritis, determine how the Psoriasis Foundation can best serve these needs, and establish a bench-
mark which can be used to monitor changes over time in people’s physical, psychological and medical 
treatment experiences.

SURVEY METHODOLOGY 

The primary focus of the research initiative was a national population survey of people with psoriasis 
and psoriatic arthritis conducted between November 2001 and January 2002.

The Psoriasis Foundation randomly surveyed a nationally representative sample of 27,000 people 
by phone to determine the prevalence of psoriasis and psoriatic arthritis. Results are balanced and 
weighted for age (over 18), gender, geography (continental United States) and race.

Respondents who reported a physician had diagnosed them with either psoriasis and/or psoriatic arthri-
tis were requested to take a longer follow-up survey to assess their disease severity, experience and 
treatment satisfaction. A total of 308 people (omnibus follow-up sample) with psoriasis or psoriatic 
arthritis from the general population completed the full questionnaire. These responses were supple-
mented with phone and Web surveys of Members and people who had contacted the Foundation at 
some time for information.  

In addition to the general population survey and surveys of Foundation Members and contacts (total 
sample 1,932 people), the Psoriasis Foundation also surveyed dermatologists and rheumatologists 
regarding their current treatment of psoriasis and psoriatic arthritis. In addition, 12 focus groups were 
conducted with people with psoriasis and psoriatic arthritis in four major markets. (Data compilation 
and reporting in process.)

The Psoriasis Foundation designed the survey with the expert guidance of an academic advisory com-
mittee of dermatology and psoriasis experts from Beth Israel Deaconness Medical Center and Harvard 
University in Boston, Wake Forest University in North Carolina and the University of Pennsylvania. The 
entire survey project was coordinated by LaunchBox, Inc., and the survey phases were conducted by 
Opinion Research Corp., Market Facts and Robinson Research, Inc.

The National Psoriasis Foundation gratefully acknowledges Biogen Corp. and Immunex Corp./Wyeth for their generous 

support in helping to make this research project possible. The Psoriasis Foundation was solely responsible for all devel-

opment and content.
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MAJOR FINDINGS

Prevalence
An estimated 4.5 million U.S. adults suffer from psoriasis, and 1 million have psoriatic arthritis.

• The National Psoriasis Foundation Benchmark Survey revealed a psoriasis prevalence of 2.1 per-
cent among U.S. adults and a psoriatic arthritis prevalence among U.S. adults of 0.5 percent.

• Previous estimates of psoriasis prevalence have ranged between 1 percent and 3 percent of the 
population. The most recent report, published in 1993 by John Y.M. Koo, M.D., in the Archives of 
Dermatology, reported a prevalence of 2.6 percent of the U.S. population. There has been little 
study of the prevalence of psoriatic arthritis; previous studies reported that anywhere from 6 
percent to 42 percent of people with psoriasis have psoriatic arthritis. 

• Both diseases also affect children, although prevalence estimates are not yet available.

Disease severity
1.5 million U.S. adults have moderate to severe psoriasis.

• 33 percent of the omnibus follow-up sample reported having moderate to severe psoriasis 
as defined by body surface area (BSA). This translates to 1.4 million U.S. adults. However, 
this does not include those who have moderate to severe psoriasis but are currently 
taking systemic psoriasis medications—thereby reducing their current BSA. In addition 
to scattered and extensive BSA, moderate to severe psoriasis is therefore defined to 
include those who either have scattered or extensive psoriasis or are being treated with:
› Methotrexate
› Cyclosporine (Neoral)
› Acitretin (Soriatane)
› Phototherapy—UVB or PUVA

35%

2%

SEVERITY OF PSORIASIS (N=278)

Severe (extensive)

Moderate (scattered)

Currently on treatment 
with mild BSA

Mild (few or 
none/very little)

Further detail provided for body surface area self-assessment of psoriasis:
Few Patches—that could be covered by 1 or 2 palms of your hand
Scattered Psoriasis—that could be covered by 3 to 10 palms of your hand
Extensive Psoriasis—large areas covered by more than 10 palms

Thus, 1.5 million U.S. adults have moderate to severe psoriasis—one-third overall of those with 
psoriasis.

25%

8%
65%
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Physician care
People with psoriasis or psoriatic arthritis commonly see multiple doctors in a short period of time, 
indicating their dissatisfaction with available care.

• 79 percent of the omnibus follow-up sample have seen a doctor in the past two years, and only 68 
percent say they are currently in treatment.

• 86 percent of moderate to severe omnibus respondents have seen a doctor in the past two years; 
76 percent of mild omnibus respondents.

• 78 percent of people with moderate to severe psoriasis consider themselves currently in 
treatment for psoriasis; 64 percent of mild respondents are currently in treatment.

Survey question: How many doctors have you seen about your psoriasis/psoriatic arthritis in the last two 

years, if any? Who are you currently seeing for your psoriasis (a general or family practitioner, dermatologist, 

rheumatologist, not currently in treatment)?

People with psoriasis and psoriatic arthritis need and want more information from their doctors, and 
many want more aggressive treatment.

Survey question: On the 1 to 10 scale, where 1 means very unsatisfied and 10 means very satisfied, how satisfied 

have you been with…

• How much information your doctor gives you about your condition and its treatments?

• How aggressively your doctor has treated your condition?

People with psoriasis and psoriatic arthritis are generally more satisfied with the overall care they 
receive from their physician than they are with the treatments available to them.

Very unsatisfied (1-3)
Fence (4-7)
Very satisfied (8-10)

0% 20% 40% 60%

Moderate to Severe Psoriasis—
Doctor giving info (n=81)

Mild Psoriasis—
Doctor giving info (n=140)

Moderate to Severe Psoriasis—
Aggressive Treatment (n=81)

Mild Psoriasis—
Aggressive Treatment (n=140)

27%

19%

27%

19%

31%

34%

36%

33%
46%

36%

44%

40%

PHYSICIAN SATISFACTION

10-point scale:
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Little/no problem
Moderate problem 
Large problem

0% 20% 40% 60%

Omnibus moderate to severe (n=94)

Omnibus mild (n=184)

PROBLEM DISEASE IS IN EVERYDAY LIFE

10-point scale:23%

62%

48%

29%
8%

29%

Further detail on satisfaction measure:
Little/no problem—1 to 3 on 10-point scale
Moderate problem—4 to 7 on 10-point scale
Large problem—8 to 10 on 10-point scale

Quality of life
The impact on quality of life issues is particularly acute among people with moderate to severe psoriasis.

• One-third of people with moderate to severe psoriasis say their disease is a very large problem in 
their life; 77 percent said their psoriasis is a moderate-to-large problem in their life. 

Survey question: All things considered, on a scale of 1 to 10, how much of a problem has your psoriasis been in 

your everyday life, where 1 means no problem at all and 10 means a very large problem?

• 26 percent of people with moderate to severe psoriasis say their disease forced them to alter 
or stop their normal daily activities. 

• 40 percent of people with moderate to severe psoriasis said their psoriasis affects their clothing 
choices—forcing them to cover up to hide their condition.

• 36 percent of people with moderate to severe psoriasis said psoriasis interferes with their ability 
to sleep.

Survey question: How much has your psoriasis stopped you from carrying out your normal daily activities?  

How much has your psoriasis altered the way in which you carry out your normal daily activities?  
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Treatment satisfaction
Satisfaction with psoriasis treatment is low.

• 1 million U.S. adults (23 percent of people with psoriasis) are very dissatisfied with their overall 
psoriasis treatment (half of these people have moderate to severe psoriasis). 

Survey question: Overall, how satisfied have you been with the treatment you have received for your psoriasis 

where 1 means very unsatisfied and 10 means very satisfied.

Little/no problem 
(1-3 on 10-point)
Somewhat of a problem 
(4-7 on 10-point)
Large problem 
(8+ on 10-point)

0% 20% 40% 60%

Psoriasis foundation unaware 
(n=258)

Members (n=573)

23%

43%
40%

16%

PROBLEM DISEASE IS IN EVERYDAY LIFE

36%
41%

Very unsatisfied (1-3)
Fence (4-7)
Very satisfied (8-10)

0% 20% 40% 60%

Omnibus moderate to severe (n=94)

Omnibus mild (n=184)

31%

20%

35%

33%
46%

33%

SATISFACTION WITH OVERALL TREATMENT

10-point scale:

• Only 35 percent of people with moderate to severe psoriasis have ever tried phototherapy or the 
most common systemic medications (cyclosporine, methotrexate or acitretin).

• Only 22 percent of people with moderate to severe psoriasis are currently using either photo-
therapy or the most common systemic medications (cyclosporine, methotrexate or acitretin).

• 78 percent of people with moderate to severe psoriasis don’t use the more aggressive therapies 
to treat their disease because of their side effects and lack of effectiveness.

Knowledge of the National Psoriasis Foundation and Benefits of Foundation Membership

• 30 percent of people with psoriasis in the general population were aware of the Psoriasis 
Foundation.

• As a group, Members tend to have more severe psoriasis than non-members. 

• Members appear to cope better with psoriasis, despite having more severe disease: 
› They view their disease as less of a problem in their everyday life (see chart below).
› They are more aware of their options.
› They are more informed about treatments.
› They have tried more ways of treating their psoriasis.
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ABOUT THE NATIONAL PSORIASIS FOUNDATION

The National Psoriasis Foundation is the only nonprofit organization in the United States dedicated 
to improving the quality of life of people with psoriasis and psoriatic arthritis and their families. 
It receives its principal support from public donations. Its mission is to educate people about these 
diseases and their treatments, raise public awareness and support ongoing research.

The organization is headquartered in Portland, Ore., and serves the millions of men, women and chil-
dren touched by psoriasis and psoriatic arthritis. For more information, please call Liz Horn, 
director of research, at 800.723.9166, e-mail research@psoriasis.org or visit www.psoriasis.org

Disease Information Omnibus  Members

Average Age Got P 27 29

Average Age Got PsA 40 40

Average Age Now 46 49

Health Insurance 85 percent 95 percent

Prescription Drugs Covered 85 percent 89 percent

Demographics Omnibus  Members

Female 64 percent 61 percent

Caucasian 85 percent 88 percent

Married 63 percent 68 percent

Internet Access 70 percent 88 percent

PROFILE OF SURVEY RESPONDENTS


